
  RFP 111549 O3 
  Buford Satellite Systems, LP 
  NDCS Institutional TV Programming 
  Proposal #2 of 2 

INDEX KEY 

File Name Identification for  
Proposal #2 of 2 

 

RFP 111549 O3_BUFORD SAT_Institutional TV Programming_Proposal 2_File 1 of 8 
Index for Submitted Files 
BSS Response Proposal: Tech & Cost Proposals (covering Items V and VI) with NE Good Standing Letter 

 

RFP 111549 O3_BUFORD SAT_Institutional TV Programming_Proposal 2_File 2 of 8 
Items II, III and IV  

 

RFP 111549 O3_BUFORD SAT_Institutional TV Programming_Proposal 2_File 3 of 8 
COST PROPOSAL #1 of 2 

 

RFP 111549 O3_BUFORD SAT_Institutional TV Programming_Proposal 2_File 4 of 8 
BSS Response Proposal: Tech & Cost Proposals and with NE Good Standing Letter 

 

RFP 111549 O3_BUFORD SAT_Institutional TV Programming_Proposal 2_File 5 of 8 
RFP Attachment A: Project Requirements and SOW Matrix 

 
RFP 111549 O3_BUFORD SAT_Institutional TV Programming_Proposal 2_File 6 of 8 
Exhibits A (DISH Channel Options), B (BSS Resumes), C (Installation Timeframe) and D (Referrals) 

 
RFP 111549 O3_BUFORD SAT_Institutional TV Programming_Proposal 2_File 7 of 8 
Schedule A – Service Level Agreement (SLA); Schedule B – Problem Escalation Plan (PEP) 
 
RFP 111549 O3_BUFORD SAT_Institutional TV Programming_Proposal 2_File 8 of 8 
Financial Contacts Information (Confidential) 
Attachment B – Banking Referral and BSS Financials (Confidential) 
 
 



 

 

 

 

 

 

RESPONSE PROPOSAL #2 of  2 FOR: 

TECHNICAL and COST PROPOSALS 

 

State of Nebraska Department of Correctional Services 

SOLICITATION NUMBER: RFP 111549 O3 

Institutional Television Programming 

 

Bid Due Date and Time: 

2:00 PM Wednesday – June 15, 2022 

 

 

 



RFP 111549 O3 
Buford Satellite Systems, L.P. 

Nebraska DCS Institutional TV Programming 
Response #2 of 2 

TECHNICAL PROPOSAL 

V. PROJECT DESCRIPTION AND SCOPE OF WORK

Buford Satellite Systems, L.P. (“BSS”) is providing two proposal responses to RFP 111549 O3.  This 
is Response #2 of 2 and proposes the following: 

• This proposal recommends the installation of DISH Smartbox equipment at ALL sites.  This 
will satisfy any requirement to change programming on channels more frequently and 
quickly than C-band systems.  See EXHIBIT A for all programming available through the 
DISH Smartbox.

As the incumbent provider of institutional programming to the 5 major facilities requested in the 
RFP, we are the most qualified provider of the requested services.  BSS will be able to install the 
DISH systems at each facility in 2-3 working days.  Following installation and activation of all new 
DISH systems, BSS will go back and over a period of 6-8 days to collapse/remove the existing C-
band systems at RTC/LCC/DEC – NSP – NWCC – TSCI – OCC.   This far exceeds any anticipated 3-
month installation timeline.  Please see EXHIBIT C. 

BSS is in agreement with all terms of Item V. Project Description and Scope of Work.  Some items 
request and require more information as follows.  Responses to other items not covered below 
are found in the RFP Attachment A submitted as part of this RFP. 

E. WORK PLAN
7. NDCS may review, audit, and/or change television programming on an as needed basis.
Includes but not limited to removing inappropriate television programming as deemed by NDCS
or addition of programming throughout a calendar year.

a. Contractor must provide instruction on process of requesting change to programming.
8. Television programming requests/changes must be requested to the contractor by the
procurement officer/buyer or designee assigned to the contract.  Proposal shall include a process
workflow to make such a request.

BSS ANSWER/RESPONSE: 
The installation of the DISH Ku-band Smartbox at each facility will allow the facilities to change 
programming easily on an as needed basis as long as desired programming falls within DISH 
programming authorized packages.  Programming requested outside of launched packages 
will result in an increase to the monthly rate.  See EXHIBIT A for a full list of available channels 
with the DISH proposed system. 
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The process for channel changes: The Procurement Officer/Buyer or other NDCS assigned agent 
will need to contact the BSS office by email or phone to make the initial request.  Both parties will 
need to discuss and understand the processes before any changes in programming are made.  

E. WORK PLAN
10. Contractor must provide service level agreement (SLA) and describe method of reporting
service issues and confirmation/acknowledgements of requests and must include their service
response times.

BSS ANSWER/RESPONSE: 
BSS agrees.  Please see SCHEDULE A, BSS proposed Service Level Agreement (SLA). 

End of Scope of Work Response 
Remainder of this page left intentionally blank. 
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VI. CORPORATE OVERVIEW

Contractor Identification and Information/Financial Statements, Change of Ownership/Office 
Location 
Buford Satellite Systems, L.P. (“BSS”) is a Texas Limited partnership formed March 21, 2002 for 
the sole purpose of providing cable television and satellite TV services to the correctional 
industry.   BSS headquarters are located at 16255 CR 178 - Tyler, TX 75703.  We are attaching 
Financial Statements for 2020, 2021 and up through March, 2022.   

All financial documents are marked and to be considered “Confidential” and never made 
available for public review.  There is no change in ownership anticipated during the twelve (12) 
months following the proposal due date. 

Relationship With the State 
BSS currently provides television programming services to over 120 individual facilities in twenty-
one (21) states including statewide contracts with the Michigan, Virginia, Nebraska and Wyoming 
Departments of Correction.  We are the current provider of Institutional TV Programming at the 
following NDCS facilities: RTC/LCC/DEC, NSP, TCU, NWCC and OCC under Contract 71096 O4. 

Contractor’s Employee Relations to State 
BSS does not directly employee or subcontract with anyone who is or was an employee of the 
State within the past twelve (12) months. 

Contract Performance 
BSS has not had any contract failures, contract breaches, any civil or criminal litigation or any 
pending investigations.  

Summary of Contractor’s Corporate Experience 
Buford Satellite Systems, LP submits Exhibit C containing the requested summary matrix 
experience we have had implementing similar projects to this solicitation.  These are details from 
the statewide services for the Wyoming, Michigan and Virginia Departments of Correction.   

Summary of Contractor’s Proposed Personnel/Management Approach 

BSS staff is comprised of dedicated and experienced industry professionals who possess a service-

first mindset, which meets and exceeds the minimum experience as required.  The qualification 

of the BSS staff responsible for the performance of any contract resulting from this RFP are 

outlined below and resumes contained in EXHIBIT B. 

Sandy Barnett – General Manager 
Phone: (866) 480-1844 
Cell: (903) 245-1549 
sandy@bufordmedia.com 

mailto:sandy@bufordmedia.com
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As GM, Mrs. Barnett is responsible for the overall day to day operations and contract 
negotiations of BSS.  She has 30 years of experience in Operations and Client Relations 
with 11 years of experience in the correctional industry.  Her areas of expertise are 
management and consulting services in Cable TV focusing on operations, new product 
development, P/L management, forecast, technical management, governmental affairs 
and FCC Regulations.  She is in constant contact with technical staff, Subcontractors and 
facilities to ensure compliance with contract terms and maintenance of systems is 
achieved. 

Genelle Roselli, Operations Manager 
Phone: (866) 480-1844 
Cell: (903) 705-3522 
genelle@bufordmedia.com 
As Operations Manager, Ms. Roselli is responsible for service requests, programming 
launches, marketing and general inquiries.  Ms. Roselli has over 25 years of experience in 
Marketing and Client Relations in the Cable TV industry and 14 years of experience in the 
correctional industry.  Her area of expertise is troubleshooting and system operations. 
She works closely with the GM and Engineer to ensure all new installations and service 
issues are resolved in a timely manner. 

Bob Green, Engineer 
Phone: (866) 480-1844 
Cell: (903) 539-1468 
bob@bufordmedia.com 
As Technical Services Engineer, Mr. Green is responsible for the day-to-day engineering 
and technical departments’ operations.  He oversees the nationwide staff of contractors 
BSS utilizes for service issues to ensure all issues are resolved in a timely manner.  Mr. 
Green has 40 years of experience in the Cable TV industry with a focus on troubleshooting 
outages, system design and fiber systems. 

Subcontracting 
BSS in-house staff will always be the first line of response to all technical issues however 
subcontractors which may be assigned, from time to time, to this project are:  Greg Boggs and 
Steve Converse of B&C System Integrators (Lead Technicians for this project), Timothy Ream, 
Satellite Communications and Aaron Buerskens, Professional Communications Systems, Inc. 

B&C SYSTEMS INTEGRATORS 
5100 Van Dorn St., Ste. 6174 
Lincoln, NE 68506 
(402) 413-5071 Office
(402) 417-4723 Cell

mailto:genelle@bufordmedia.com
mailto:bob@bufordmedia.com
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Greg Boggs has been actively designing installing TVRO, VSAT and RF headend both analog and 
digital for over 30 years.  He has also worked with both copper and fiber cabling systems for 
distribution of network and RF systems.  As one of the first Ku-band distributers in Lincoln, NE he 
is knowledgeable with the installation and maintenance of DISH network systems.  He and his 
business partner Steve Converse have provided subcontracting services to Buford Satellite 
Systems, LP for the term of the existing NE DCS contract with quality service and results.  They 
have worked on installation and service needs at BSS facilities in Missouri, Illinois and Tennessee. 

SATELLITE COMMUNICATIONS 
332 Leffingwell, Ste. 107 
Kirkwood, MO 63122 
(314) 574-1215

Tim Ream has over 25 years working in the satellite communication industry.  He has built 
multiple C-Band and KU-Band systems in the commercial and correctional industries.  He provides 
service and technical support for multiple companies including BSS.  Mr. Ream could be involved 
in the DISH system installations and possible future maintenance service calls. 

PROFESSIONAL COMMUNICATIONS SYSTEMS, INC. 
937 Elder Court 
Raymore, MO 64083 
(816) 365-3652

Aaron Buerskens, Owner has over 15 years working in the satellite communications industry.  He 
has built multiple KU-band systems in the commercial and correctional industries and provides 
service and technical support for multiple companies including BSS.  Mr. Buerskens could be 
involved in the DISH system installations and future maintenance service calls. 

Buford Satellite Systems, LP appreciates the opportunity to provide this response for RFP 111549 
O3 to the NDCS for the requested Institutional TV Programming services for your consideration. 
Should you need any clarification or have questions regarding this submission, please contact 
Sandy Barnett, General Manager, by telephone at (866) 480-1844 or by email: 
sandy@bufordmedia.com. 

End of Corporate Overview Response 
End of Technical Proposal 

Remainder of this page left intentionally blank. 

mailto:sandy@bufordmedia.com
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RFP 111549 O3 
Attachment A 

Project Requirements and Scope of Work Matrix 

BIDDER NAME: _________________________________________________________ 

For each component, respond by marking Yes/No and provide narrative response. 

V.C. PROJECT REQUIREMENTS Part 2.0
2.1.  Worth 0-50 points 

NDCS building/facility roof tops cannot be used to anchor any equipment. Describe below how and where 
equipment will be placed. Contractor will only install equipment where authorized by designated NDCS staff. 

Yes No 

2.2. Worth 0-50 points 

The proposed solution must provide two (2) dedicated in-house channels to display internal information and 
media content. Describe how NDCS staff can access the in-house channels to provide educational or “in-house” 
programing, media and messaging to the inmate population. 

Yes No 

2.3 Worth 0-50 points 
If access to the State’s internet network is required, Contractor must comply with the Nebraska Office of the 
Chief Information Officer (OCIO) standards and requirements. [See section III. Q.] Compliance may include 
working directly with OCIO to integrate access from state computers. Describe how the responding bidder 
expects to work with the OCIO team.  

Yes No 

2.4. Worth 0-50 points 

The proposed solution must have capability to integrate with facility Local Area Network (LAN). Describe below 
how this will be achieved.  

Yes No 

Narrative Response Here: 

BUFORD SATELLITE SYSTEMS, LP

X

Narrative Response Here: 
 Buford will coordinate location of dishes and headedend equipment with facility personnel to determine the best location 
that also allows for proper signal strength and distribution.

X

Narrative Response Here: 
Facility DVD player, character generator, laptop, etc. would be located at the headend with the dedicated channels.  Staff 
may utilize their equipment as needed.

X

X

Narrative Response Here: 
If BSS determines the need to access our equipment remotely, we will comply with all OCIC standards and requirements and be 
diligent in our compliance.

We do not have the need to integrate with the facility's LAN but reserve the right to revisit this in the future should this be 
needed.  We will work with any and all staff and entities to comply with standards and requirements.
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V.F.  WORK PLAN Part 3.0
3.1. Worth 0-40 points 
The proposed solution will provide all equipment, excluding the current equipment in place and owned by 
NDCS, associated with installation of required equipment to obtain the television programing.  
Any cost for the provision of the Contractor’s equipment must be incorporated into the monthly service fee. 
Equipment supplied by the Contractor remains the Contractor’s property throughout the life of the contract. 
Describe how additional equipment is factored into the monthly service costs for each facility and over what 
length of time. 

Yes No 

3.2. Worth 0-40 points 

Contractor will maintain and service television and media content equipment (excluding equipment owned by 
NDCS facilities) as needed to obtain television and media content programs requested by NDCS facilities. 
Contractor must be responsible for maintenance and/or repair costs to contractor provided equipment at no 
expense to NDCS. Contractor will schedule and coordinate service and maintenance in advance with 
designated facility staff.  Describe the response time for maintenance, upkeep and repairs to the system(s).  

Yes No 

3.3. Worth 0-40 points 

NDCS may review, audit, and/or change television programing on an as needed basis. This includes but not 
limited to removing inappropriate television programing as deemed by NDCS or addition of programing 
throughout a calendar year. Describe the process by which NDCS may request such changes and time frame 
for implementation.  

Yes No 

Contractor must have service available twenty-four (24) hours per day, seven (7) days per week. Provide service 
level agreement (SLA) that describes method of reporting service issues, confirmation/acknowledgements of 
requests and include service response times. SLA’s with service call completion later than 48 hours after initial 
request may be a factor in award consideration. 

Yes No 

X X

Narrative Response Here: 
Buford will maintain any equipment required for the installation and provision of required satellite signals for the requested 
service.  If additional equipment and programming is needed per an NDCS request for additional channel(s), BSS will 
provide a quote for the requested additional programming to be based on a length of time determined by mutual 
agreement of BSS and the NDCS.  Quotes will include equipment, installation of equipment and all future maintenance of 
equipment.  All equipment install by BSS belongs to BSS.

X

Narrative Response Here: 
Buford will respond to all calls and emails reporting an issue within an hour and typically within minutes when reported during normal working hours, 
M-F, 8a-5p.  Our after hours Answering Service sends out a text and email to Buford personnel who respond within the same time frame.  BSS 
technical staff reviews all equipment when on site for a technical issue or upgrade.  Resolution to equipment failure is typically resolved within 48 
hours.  BSS has a fully stocked warehouse or will order parts needed to be overnighted. See attached Schedule A - Proposed SLA and Schedule B -
Problem Escalation Plan (PEP)

X

Narrative Response Here: 
The NDCS will need to make a formal request for the desired change by written notification to Buford.  BSS will review and discuss 
with the NDCS the requested change and options available.  Any programming change agreed upon will be implemented.  

3.4. Worth 0-40 points 

X

Narrative Response Here: 
Buford has service available twenty-four hours/day, seven days/week.  See proposed SLA 
as Schedule A and Problem Escalation Plan as Schedule B. 
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3.5. Worth 0-40 points 

Each TV must be able to independently select channels from the authorized channel offerings. For example, 
Housing Unit 1 TV may play one channel while Housing Unit 2 TV plays a different channel and inmates play 
entirely different channels on their individual TVs in their cells. Describe how the proposed response meets this 
need.  

Yes No 

V. G. TELVISION PROGRAMING Part 4.0
4.1. Worth 0-20 points 

Does the Contractor offer pre-set packages? 
Yes No 

4.2 Worth 0-20 points 

Does the Contractor offer ala-carte television program selection? 
Yes No 

Narrative Response Here: 

4.3. Worth 0-20 points 

Is NDCS able to remove specific television programing? 

Yes No 

4.4. Worth 0-20 points 

Is NDCS able to customize television package line up? 
Yes No 

4.5. Worth 0-20 points 

NDCS will not accept the VICE Network channel(s). Can the proposing Bidder accommodate this NDCS need? 
Yes No 

X

Narrative Response Here: 
The proposed system(s) provide the ability for any single TV to play any channel in the lineup separately from whatever may 
be playing on any other TV.  This is possible based on the distribution from the headend feeding all cells, day rooms or other 
desired viewing areas.

X

Narrative Response Here: 
All programming offered in this bid submisison is a preset package. 

X

Yes and programming can be priced ala-carte upon request.

X

Narrative Response Here: 
Programming can be temporarily removed from viewing by powering off the channel modulator or disconnecting the receiver 
from the modulator.  If you're wanting to permanently remove programming, see response to 3.3 in Technical Proposal.

X

Narrative Response Here: 
Yes, Buford specializes in customizing your television programming.

X
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4.6. Worth 0-20 points 

No religion specific channels unless provided at no cost. Describe what religious channels (faith tradition) are 
being proposed and whether they are free to NDCS. 

Yes No 

4.7. Worth 0-20 points 

Is the Contractor able to provide a ratings guide for each channel and network offered in the bid? 
Yes No 

V. K. PERFORM IMPLEMENTATION Part 5.0
5.1. Worth 0-60 points 

Proposals must include a project chart describing projected implementation timelines and phases by facility 
location.  Has such an implementation plan been attached with the proposal?  (No Narrative Response) 

Yes No 

Narrative Response Here: 

5.2. Worth 0-60 points 

The transition period for installation and beginning of service should not exceed three (3) months from time of 
scheduling for each facility. Does the proposed solution meet these timelines?  Proposed timeframes may be 
considered during the evaluation process. Describe implementation phasing by location.   

Yes No 

NDCS SITE LOCATIONS: Part 6.0 

For each below site, the Bidder will need to mark whether they are able to service the location. 
Worth 20 points each. 

Facility Name and Site Addresses Yes No 

Narrative Response Here: 
Yes, Buford will not provide VICE.

X

Narrative Response Here: 
Trinity Broadcast Network is a partner with Buford Satellite and provides their basic 4 channels free of cost:  TBN, Enlace (TBN in 
Spanish), PosiTiV and TBN Inspire.  There are other religious programs available free of charge that can be discussed if other 
religious channels are needed. 

X

Narrative Response Here: 
Yes, provided upon request.

X

Yes, see Schedule A.

X

Narrative Response Here: 
Within 30 days of contract award, Buford will begin installation of tall sites, each taking 2-3 days.  See attached Exhibit C.
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6.1 Reception Treatment Center (RTC) 
3218 West Van Dorn 
Lincoln, NE 68522 

a. Lincoln Correctional Center (LCC)
3216 West Van Dorn
Lincoln, NE 68522

b. Diagnostic Evaluation Center (DEC)
3220 West Van Dorn
Lincoln, NE 68522

6.2 Nebraska State Penitentiary (NSP) 
4201 South 14th Street 
Lincoln, NE 68502 

6.3 Community Correctional Center – Lincoln (CCCL) 
2720 West Van Dorn 
Lincoln, NE 68522 

6.4 Nebraska Correctional Center for Women (NCCW) 
107 Recharge Road 
York, NE 68467 

6.5 Omaha Correctional Center (OCC) 
2323 Ave J 
Omaha, NE 68110 

6.6 Community Correctional Center – Omaha (CCCO) 
2320 Ave J 
Omaha, NE 68110 

6.7 Tecumseh State Correctional Center (TSCI) 
2725 North Highway 50 
Tecumseh, NE 68450 

6.8 Work Ethic Camp (WEC) 
2309 US-83 
McCook, NE 69001 

6.9 Nebraska Correctional Youth Facility (NCYF) (OPTIONAL) 
2610 N 20th Street East 
Omaha, NE 68110 

X

X

X

X

X

X

X

X

X
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CHANNEL OFFERINGS:  Part 7.0 

7.1 Required Channels 

Is the bidder able to provide the following required channels for all serviceable locations? 

Bidder to complete the table below by marking “Yes”, if the channel is offered or “No”, if the channel cannot be offered. 
**EXAMPLE FOR BIDDER BELOW 

Mark Yes if bidder can provide 
required Channel or No if bidder 

cannot 

Required Channels with no alternatives Yes No 
Dedicated In-House #1 X 

Dedicated In-House #2 X 

CSPAN X 

Big 10 Sports Channel X 

Local NBC X 

Local ABC X 

Local CBS X 

Local FOX X 

Bidder To Complete the following table: 
Worth 20 points each. 

Mark Yes if bidder can provide 
required Channel or No if bidder 

cannot 

Required Channels with no alternatives Yes No 
7.1.1 Dedicated In-House #1 

7.1.2 Dedicated In-House #2 

7.1.3 CSPAN 

7.1.4 Big 10 Sports Channel 

7.1.5 Local NBC 

7.1.6 Local ABC 

7.1.7 Local CBS 

7.1.8 Local FOX 

X

X
X

X
X

X
X

X
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7.2 Core Channel Offerings 

Bidder should list channel offers appropriate for each programing category listed below. 

If Additional Channel Offerings are available, please list them on the Additional and/or Alternative Offerings section 
below. 

**EXAMPLE FOR BIDDER BELOW 

Programing Categories Required 
(If Additional Channel Offerings are Available, Please List 
on the Additional Channel Offerings Tab) Specify Channel for each Programing Category 

News  With Varying Content/ View PointsExamples: CNN, 
FOX, ABC, NBC[Minimum of two (2)] 

1. CNN 

2. FOX 

Bidder To Complete the following table: 
Worth 10 points each. 

Programing Categories Required Specify Channel for each Programing Category 
24 Hour Weather 
7.2.1     1. 
News With Varying Content/ Viewpoints 
Examples: CNN, FOX, ABC, NBC 
[Minimum of two (2)] 
7.2.2     1. 
7.2.3     2. 
Family/Cartoon 
Examples: Cartoon Network 
[Minimum of one (1)] 
7.2.4     1. 
Documentary/ Reality/ Drama/ Human Interest 
Examples: History, A&E, TruTV, Bravo, TLC 
[Minimum of four (4)] 
7.2.5     1. 

7.2.6     2. 
7.2.7     3. 
7.2.8     4. 
Motion Picture/ Series Drama/Action/Comedy/ Sitcom 
Multiple Genres Acceptable 
Examples: Syfy, AMC, FX, Turner, USA 
[Minimum of four (4)] 

7.2.9    1. 

7.2.10         2. 

7.2.11      3.

The Weather Channel

Fox News Channel
CBS, ABC, NBC, FOX

Cartoon Network

A&E

History
TruTV
Discovery

Syfy

AMC

USA

3. CNN
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7.2.12         4. 
Sports 
Examples: ESPN, FS 
[Minimum of three (3)] 
7.2.13     1. 

7.2.14         2. 

7.2.15         3. 
Spanish-Speaking 
Examples: Univision, Galavision 
[Minimum of one (1)] 
7.2.16         1. 
African American Television Network 
Examples: BET, OWN, Aspire 
[Minimum of one (1)] 

7.2.17      1.

TBS

ESPN

ESPN2
Big Ten Network

Univision 

BET
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Additional and/or Alternative Offerings: (Not Scored) 

If there are additional channels or programing the Bidder wants to include, the Bidder should complete 
the below table with the appropriate information. The Bidder may also attach additional documents to 
show available channels, programing, packages, etc. 

Category / Genre of 
Programing 

Channel / Program Name 

News News Nation (fka WGN)
Sports/Motion Pic/Drama       TNT
Sports FS1
Spanish Galavision
Family/Motion Picture             Freeform
Motion Pic / Series FX
Motion Picture TCM (Turner Classic Movies)
Religious TBN
Religious Enlace (TBN Span.)
Religious Inspire
Religous PosiTiV
Music Mood Music

A complete listing of available channels included in the 
DISH Smartbox system are found in Exhibit A.



3ABN 

A&E 

ACC Network 

AMC 

America's Voice 

Animal Planet 

AXS TV 

Azteca America 

BBC America 

BET 

Big Ten Network 

Binge TV 

Black News Channel 

Bloomberg 

Bounce 

Bravo 

BUZZR 

BYUTV 

Cartoon Network {E) 

Christian TV Network 

Circle 

CMT 

CNBC 

CNN 
Comedy Central 

Comet 

Cooking 

Cozi TV 

C-SPAN 

C·SPAN 2 

Daystar 

Discovery Channel 

Discovery en Espanol 

Disney Channel {E) 

EXHIBITA 

FULL CHANNEL AVAILIBILITY LIST FOR DISH NETWORK SMARTBOX SITES 

(NOT C-BAND LOCATIONS) 

E! Entertainment Television 

Enlace 

ESPN 
ESPN2 

ESPNEWS 

ESPNU 

Eternal World TV 

Family Movie Classics 

FETV 

Food Network 

FOX News 

FOX Sports 1 

Fox Sports 2 

Freeform 

FUSE 

FX 

FXX 

FYIHlstory 

GAC Family 

GAC Living 

Galavlslon 

getTV 

Golf Channel 

GRIT 
GSN 

Hallmark Channel 

Hallmark Movies and Mysteries 

Headline News 

Heroes & Icons 

History 

History en Espanol 

Home and Garden 

In Country Network 

Independent Film Channel 

Inspiration 

Inspiration Network 

Investigation Discovery 

ION 

Lifetime 

Lifetime Movie Network 

Longhorn Network 

MeTV 

MLB Network 

MotorTrend 

MSNBC 

MTV 

MTV Live 
MTV2 

NASA 

National Geographic 

NBA TV 

NewsNation 

NFL Network 

NHL Network 

Nick at Nite 

Oprah Winfrey Network 

Oxygen 

PAC-12 Network 
Paramount Network 

Pop 

Pursuit 

Recipe TV 

Reelz 

RFD-TV 

SEC 

Sonllfe Broadcasting Network 

Start TV 

SyFy 
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TBN Inspire 

TBS 

Telemundo 

Tennis Channel 

The Cowboy Channel 
nc 

TNT 

Travel Channel 

truTV 

TUDN 

Turner Classic Movies 

TV Games Network 
TV Land 

TVG2 

UnlMas 

Universo 

Univision Este 

USA Network 

VHl 

Weather Channel 

Women's Entertainment 

Worid Fishing Network 
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EXHIBITB

Resumes for Buford Satellite Systems, LP 

Name of Company Submitting Proposal: BUFORD SATELLITE SYSTEMS, LP 

Check the appropriate box if the proposed individual is prime contractor staff or subcontractor staff 

Contractor Staff: ✓ Subcontractor Staff: 

The following information requested pertains to the individual being proposes for this project. 

Name: Sandy Barnett 
Key Personnel: 

Yes 
(Yes or No) 

Individual's Title: General Manager 

Years in Classification: 4 yrs Years with Firm: 11 yrs 

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
lriformation shall include a summary of the proposed individual's professional experience. 

My professional career has consistently leaned towards excellence in customer service while working with industry leaders 
internally (cable/satellite TV) and externally (correctional associations) to promote our company and capabilities. It is significant 
to understand everyone's professional perspective and mandated needs in order to achieve mutual success in each contractual 
association. 

RELEVANT EXPERIENCE 
Information required shall include timeframe, company name, company location, 

position title held during the term of the contract/project and details of contract/project. 

BUFORD SATELLITE SYSTEMS, LP (2016 - Current)- Tyler, TX 
Operations Manager for 2 years and promoted to GM in Nov., 2018. Oversee daily operations and growth of our company in 
existing and new correctional facilities across the USA. Responsibilities include hiring office personnel integral to the day-to-
day function of our systems with a focus on customer service, advertising and sales, follow up on any escalated service issues 
and travel to facilities for site visits and to attend national and statewide conferences relevant to corrections and cable/satellite 
television. 

CORRECTIONAL COMMUNICATIONS, INC. (2005 - 2010) - Tyler, TX 
Administrative Assistant to the Vice President of Operations: Oversaw daily functions of satellite/cable television services to 
correctional facilities across the USA. Responsibilities included invoicing, service calls, oversight of installations and 
maintenance - equipment orders, schedule technicians, file new system launches and report to VP of Operations and owners of 
company. 

EDUCATION 
Information required shall include institution name, city, state, 

degree and/or achievement and date completed/received 

Stephen F. Austin State University- Nacogdoches, TX (1983) 

Bachelor of Science in Forestry 
University of Texas - Tyler, TX (1985) 

Two (2) semesters towards Master of Public Administration 
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EXHIBITB

Resumes for Buford Satellite Systems, LP 

CERTIFICATIONS 

RFP 111549 03 
Buford satellite Systems, LP 

NE DCS Institutional TY Programming 
Response#2 of2 

Information required shall include type of certification and date completed/received. 

National Cable Technical Institute (NCTI)- 2020/2021 completion 

REFERENCES 
A minimum of three (3) references are required. 

Reference # 1 : 

Name: David Starrett 

Title: CFO, Buford Satellite Systems, LP 

Phone Number: (903) 561-4411

Email Address: david@bufordmedia.com 

Reference #2: 

Name: Bennett Hooks 

Title: CEO, Buford Satellite Systems, LP 

Phone Number: (903) 561-4411

Email Address: bennett@bufordmedia.com 

Reference #3: 

Name: Nancy Bolton 

Title: VP of Operations (retired) 

Phone Number: (903) 570-9932

Email Address: Nbolton1966@gmail.com 

'Reference 114 

Name: Bernard Scott 

Title: Program Manager I Administrative Assistant - Contracts 

Phone Number: (517) 899-5497 Cell

Email Address: ScottB4@michigan.gov 
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Response # 2 of 2 

EXHIBITB 

Resumes for Buford Satellite Systems, LP 

Name of Company Submitting Proposal: Buford Satellite Systems, LP 

Check the appropriate box if the proposed individual is prime contractor staff or subcontractor staff 

Contractor Staff: ✓ Subcontractor Staff:

The following information requested pertains to the individual being proposes for this project. 

Name: Genelle Roselli 
Key Personnel: 

Yes 
(Yes or No) 

Individual's Title: Operations Manager 

Years in Classification: 4 Years with Firm: 4 

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information shall include a summary of the proposed individual's professional experience. 

I am a well-rounded professional having worked in the telecommunications business since 1995 in the following areas: 
Customer Service - Marketing - Front Office - Dispatch & Technical - Commercial and Operations. 

Adelphia Communications, Toms River, NJ - Customer Service, Dispatch &Work Router, Front Office, Marketing Manager 
Comcast Communications, Toms River NJ - Marketing Manager 
Correctional Cable TV, Tyler, TX - Customer Coordinator, Special Accounts Manager 
Buford Satellite Svstems LP, Tvler, TX - Operations Manager 

RELEVANT EXPERIENCE 
Information required shall include timeframe, company name, company location, 

position title held during the term of the contract/project and details of contract/project. 

Buford Satellite Systems, LP (2018 - Present) - provide level 2 technical support for all clients. Oversee level 1 support and 
training of level 1 Tech Ops personnel to ensure consistent standard of excellent service is provided to all clients. Interact with 
personnel on all contracts to ensure prompt resolution on any service issues with a keen focus on Michigan, Virginia, Nebraska, 
Washington and Wyoming statewide contracts. Procure best rates on equipment purchases from vendors. Auditing of monthly 
programming signals for accuracy. Communicate frequently with our TechOps CSR, GM, and Engineer to ensure all client 
issues are resolved in a timely manner. 

Correctional Cabe TV (Suddenlink/Altice USA- Universal Cable Holdings) (2006- 2018)- first contact for all accounts. 
Troubleshot client issues and successfully resolved many over the phone. Worked with statewide and individual client 
accounts/contracts to ensure excellent customer and technical service was always provided. Did monthly client billing and 
payment collections. Completed all purchase order and coding/submission of vendor and contractor billings. 

EDUCATION 
Information required shall include institution name, city, state, 

degree and/or achievement and date completed/received 
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EXHIBITB

Resumes for Buford Satellite Systems, LP 

Ocean County College - Toms River, NJ 
Comcast University - Philadelphia, PA 
Women in Cable Television - Tyler & Houston, TX 

CERTIFICATIONS 

RFP 111549 03 
Buford satellite Systems. LP 

NE DCS Institutional TV Programming 
Response # 2 of 2 

lriformation required shall include type of certification and date completed/received. 

Dale Carnegie Development Trainings, Philadelphia, PA 
Franklin Covey Leadership Courses, Philadelphia, PA 
National Cable Television Institute, Centennial, CO (2020) 

Dish Network Certified SmartBox Technician, Tyler, TX (2022) 

REFERENCES 
A minimum of three (3) references are required. 

Reference # 1: 

Name: Jim Batch 

Title: Owner - Cat-V Engineering 

Phone Number: (989) 233-1626

Email Address: cat-v@chartermi.net 

Reference #2: 

Name: Tim Ream 

Title: Owner - Satellite Communications 

Phone Number: (314) 574-1215

Email Address: timream@sbcglobal.net 

Reference #3: 

Name: Annette Huggins 

Title: Project Coordinator - USS] Global 

Pp.one Number: (321) 328-1122

Email Address: annette. huggins@ussiglobal.com 
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RFP 111549 03 
Buford satellite Systems. LP 

NE DCS Institutional TV Programming 
Response # 2 of 2 

EXHIBITB 

Resumes for Buford Satellite Systems, LP 

Name of Company Submitting Proposal: BUFORD SATELLITE SYSTEMS, LP 

Check the appropriate box if the proposed individual is prime contractor staff or subcontractor staff 

Contractor Staff: ✓ Subcontractor Staff: 

The following information requested pertains to the individual being proposes for this project. 

Name: Bob Green 
Key Personnel: 

Yes 
(Yes or No) 

Individual's Title: Engineer 

Years in Classification: 33 Years with Firm: 2 

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information shall include a summary of the proposed individual's professional experience. 

40+ year experience working in the Telecommunications Field. 
1975-1983 N. Little Rock, AR. Chief Technician- Times Mirror Cable 
1983-1989 Sacramento, CA Chief Technician- Cable America 
1989-2000 Cabot, AR Regional Engineer -Buford Television 
2000-2008 Tyler, TX Owner/Engineer- C & N Cable 
2008-2016 Tyler, TX Director of Construction- Suddenlink Communications. 
2016-2020 Tyler, TX Fiber Installation Inspector- American Electric Power 
2020-now Tyler, TX Engineer- Buford Satellite Systems 

RELEVANT EXPERIENCE 
Information required shall include timeframe, company name, company location, 

position title held during the term of the contract/project and details of contract/project. 

Have worked over 40 Years in construction, technical, and engineering capacities for cable companies including Buford 
Television, Suddenlink (now Altice) and Buford Satellite Systems, LP. 

EDUCATION 
Information required shall include institution name, city, state, 

degree and/or achievement and date completed/received. 

United States Air Force Technical Training at Shepard Air Force Base in San Antonio, TX. Completed Exterior Power Line 
Training 1974. Air Force certification, I no longer have or can get. 
American River College in Sacramento, CA: Electronics study. 1984-1985 No degree 

CERTIFTCA TIONS 
Information required shall include type of certification and date completed/received. 
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Name: 

Title: 

Phone Number: 

Email Address: 

Name: 

Title: 

Phone Number: 

Email Address: 

Name: 

Title: 

Phone Number: 

Email Address: 

Revised: April 2022 

EXHIBIT B 

Resumes for Buford Satellite Systems, LP 

REFERENCES 

A minimum of three (3) references are required. 

Reference #1: 

David Starrett 

CFO 

(903) 561-4411

david@hooksmg.com 

Reference #2: 

Bennett Hooks 

CEO 

(903) 561-4411

bennett<@bufj)rdmedia.com 

Reference #3: 

Ben Hooks 

Chairman 

(903) 561-4411

ben@bufordmedia.com 
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16255 CR 178 | Tyler, TX 75703 | (866) 480‐1844 

EXHIBIT C

NEBRASKA DSC - PROPOSED IMPLEMENTATION TIMEFRAME 

The BSS Team, led by Sandy Barnett will schedule conference calls with each facility to introduce our team and 
review the scope of work for each location. We will submit any needed paperwork for clearances and tool lists 
to appropriate personnel identified on each call. The expected order of installation is as follows: 

Facility (Headend) Name   Installation 
Order 

Upgrades to 
Existing 
System  

New System 
Build 

Days On site 

Recreation Treatment Center (RTC)  1  3 

Lincoln Correctional Center (LCC)  1  3 

Diagnostic Evaluation Center (DEC)  1  3 

Nebraska State Penitentiary(NSP)  2  3 

Nebraska Correctional for Women (NCCW)  3  3 

Omaha Correctional Center (OCC)  4  3 

Tecumseh State Correctional Center (TSCI)  5  3 

Community Correctional Center – Lincoln (CCCL)  6  Yes  3 

Community Correctional Center – Omaha (CCCO)  7  Yes  3 

Work Ethic Camp (WEC)  8  Yes  3 

Nebraska Correctional Youth Facility (NCYF)  9  Yes  3 

RFP 111549 O3
Buford Satellite Systems, L.P.
Nebraska DCS Institutional TV 
Programming Response #2 of 2
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Yes

Yes

Yes

Yes

Yes
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EXHIBIT D  

PAST PERFORMANCE CONTINUED 

The contractor should provide narrative descriptions to highlight the similarities between the contractor's experience 
and this RFP. Descriptions should include the time period of the project, scheduled and actual completion dates, 
contractor's responsibilities, name of a contact with phone and fax numbers and email address. Each project 
should describe whether the work was performed as the Prime Contractor or as a Subcontractor. If Prime Contractor, 
describe original scheduled completion date and budget and actual completion date and budget. 

CASE STUDY 

Prpject Title MI DOC Statewide Contract to Install Local/Cable/Satellite Television Services 
Duration of the Project Oct. 4, 2019 - March 13, 2020 
Specific Contact Information: Organization Name: Michigan Dept. of Corrections 

Contact Person Name: Bernie Scott 

Telephone Number: Cell- 517-899-5497 FAX: NIA

Email Address: ScottB4@rnichigan.gov 

The vendor should summarize below the past project's similarity to this solicitation in size, scope and complexity. 

Buford Satellite Systems, LP (BSS) was the Prime Contractor for this project. BSS was awarded 
the Michigan DOC (MDOC) statewide contract in the Summer of 2019. This contract was 
originally for delivery of fifty-three (53) local/cable/satellite television channels to the nineteen (19) 
State-run facilities. As the incumbent provider, BSS was to rewire all headends, add 7 additional 
programs and remove 9 others as the bid required at each site. A Project Plan was submitted 
providing phases of completion to each facility with the dispatch of three (3) project teams. This 

plan was approved and implemented at the first site on or around October 4, 2019. Installs to be 

completed by January 1, 2020. 

Roughly a month into the installation rebuilds, the MDOC elected to add Fox News and extended 
the installation deadline to February 14, 2020. In December, 2019 the MDOC requested five (5) 
additional channels be added and extended the installation deadline to March 31, 2020. 

By cooperative efforts of all parties, the MDOC was able to provide all requested channels 
including channel add requests in a timely manner to their offenders with little or no disruption to 
television viewing. The last fully completed site was done on March 13, 2020 with only three (3) 
prisons waiting for single replacement receivers from programmers who were experiencing issues 

with new MPEG4 technology. 

Contract Term: Oct. 1, 2019 - Sept. 30, 2024 
Contract Value for the life of the Term: $8,979,134.00 



EXHIBIT D 

PASTPERFORMANCE REFERRALS 

The contractor should provide narrative descriptions to highlight the similarities between the contractor's experience 
and this RFP. Descriptions should include the time period of the project, scheduled and actual completion dates, 
contractor's responsibilities, name of a contact with phone and fax numbers and email address. Each project 
should describe whether the work was performed as the Prime Contractor or as a Subcontractor. If Prime 
Contractor, describe original scheduled completion date and budget and actual completion date and budget. 

Project Title 

Duration of the Project 

Specific Contact Information: 

CASE STUDY 

Wvomirn1: DOC - Contract for Statewide Satellite TV Services 

Aug. 31, 2018 - Seot. 30, 2023 

Organization Name: Wyoming Department of Corrections 

Contact Person Name: Elaya Earl 

Telephone Number: 307-777-7208 • Work FAX: NIA

Email Address: eleya.earll@wyo.gov 

The vendor should summarize below the past project's similarity to this solicitation in size, scope and complexity. 

Buford Satellite Systems, LP (BSS) was the Prime Contractor for this project. BSS was awarded 
the Wyoming DOC statewide contract on June 25, 2018. This contract was for delivery offorty
five (45) channel system comprised oflocal/cable/satellite television programming to the five (5) 
prison sites in Wyoming. As the incumbent provider, BSS rebuilt all headends and added 5 
additional programs not previously part of the channel lineup. A Project Implementation Plan was 
put together and two (2) installation teams dispatched to handle the rebuild and addition of 
channels. 

Rebuild and installation began on September 17, 2018 and was completed on October 31, 2018. 
Proposed dates for the Implementation Plan were followed and the same as the above referenced 
dates of Sept. 17, 2018 with completion on October 31, 2018. 

All five (5) facility headends were rebuilt and additional contracted programming added with little 
to no disruption to television viewing by the offender population. 

Contract Term: Aug. 31, 2018 - Sept. 30, 2023 
ContractValue for the 5-year term: $1,169,388.00 



EXHIBIT D 

PAST PERFORMANCE REFERRALS 

The contractor should provide narrative descriptions to highlight the similarities between the contractor's experience 
and this RFP. Descriptions should include the time period of the project, scheduled and actual completion dates, 
contractor's responsibilities, name of a contact with phone and fax numbers and email address. Each project should 
describe whether the work was performed as the Prime Contractor or as a Subcontractor. If Prime Contractor, describe 
original scheduled completion date and budget and actual completion date and budget. 

Project Title 

Duration of the Project 

Specific Contact Information: 

CASE STUDY 

Cable Television Programming for GEO (BOP facilitv) 

Julv 30, 2019 through August 5, 2019 
Organization Name: GEO -Northlake Correctional Facility (Ml) 

Contact Person Name: James Galloway 

Telephone Number: (704) 543-3400 Office (601) 507-9076 Cell 

Email Address: jgalloway@geogroup.com 

The vendor should summarize below the past project's similarity to this solicitation in size, scope and complexity. 

Buford Satellite Systems, LP was contracted to install a 20-channel DISH ku-band system at the 
GEO-Northlake Correctional Facility in Baldwin, MI in July, 2019. 

One of Buford's Michigan technicians began installation of the DISH Smartbox on July 30th, 2019 (a 
Wednesday) and completed installation of the Smartbox and tearout of 2 C-band dishes on August 5, 
2019 (Monday). Installation, activation and confirmation of Smartbox programming was verified on 

August 6th, 2019. All target dates/timelines were met. 

Contract term: 8/6/2019 - 8/5/2024 

Contract Value for Term: $124,763.40 
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Buford Satellite Systems, L.P. 

Nebraska DCS Institutional TV Programming 

Response #2 of 2 

SCHEDULE A 
Service Level Agreement 

Definition and Purpose I 

The Contractor must provide a Custom Support Program for the Nebraska DOC facilities 

Timeframe of Expected Resolution (TER) will be measured from the time the Contractor is notified by 
NDOC Staff identifying an initial issue. The event is considered resolved when the Contractor has 
documented that the issue has been addressed and confirmed by the reporting facility that 
functionality has been restored. 

1. The Contractor must provide television services and technical support and repairs to all
Nebraska DOC facilities covered by this contract.

2. The Contractor must provide confirmation of receipt of any complaint or technical issue
reported by email or phone call and document the reporting person.

3. The confirmation must include a Timeframe of Expected Resolution.
4. If a resolution cannot be reached via telephone or email instructions, a technician must be

dispatched to respond and equipment shipped to resolve the issue within 48-hours after any
failed attempt to resolve by phone or email instruction.

5. Any reported issue beyond the launch amplifier (demarcation point) are NDOC responsibility.
Contractor will begin working on identification and resolution of any such issue as soo11 as
notified and authorized by the NDOC to assist the NDOC. Such authorization will be in the
form of a State Issue Purchase Order.

Data Source 

The Contractor will provide a monthly call log report for all facilities under this contract. 

The event will be considered resolved when the Contractor has documented that the issue has been 
ad�ressed and confirmed by the facility that full functionality has been restored, typically within 48 
hours. 

Example of Monthly Call Log Report 

NSP S/26/1.212:18 PM Email from Rob Treptow• ch 21 i$ off .  

NSP 5/ZI /22 6:08 AM Email from Rob Treptow. 

Reply email askini Rob to power cycle the Hannonic 

XOS server to re$1:ore Ch 21. Had Warner send a slanal 

refresh to the unit. Rob will emiilVCill to let us know Ch 

43 came back on. 

Channel 43 is restored. Issue dosed. 



SCHEDULE B 

RFP 111549 03 
Buford Satellite Systems, L.P. 
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Programming Response # 2 of 2 

PROBLEM ESCALATION PLAN (PEP} 

BSS service is typically available 100% of the time however some disruption of your Buford 
Satellite Systems, LP (BSS) cable/satellite television service maybe caused by the following: 

• Weather related issues such as snow on the satellite dishes or 'rain fade' signal interruption
on smaller dishes.

• Mechanical failures of programming receive equipment.
• Extreme temperature in the equipment room where BSS equipment is located - e.g. room

temperature exceeds 73 ° F.
• Tampering ofBSS equipment (inadvertently or intentionally)- e.g. mowers hitting

dishes( es), roofing crew working on-site, etc.
• Failure of Facility-owned distribution system (this is not a BSS covered failure however

we will work with facility to help restore service.).
Many of these issues can be resolved over the phone with simple troubleshooting or with
installation of plug-and-play equipment provided by BSS and installed by Facility staff.
Equipment is typically available from our warehouse for same-day shipping or can be
ordered and vendor shipped within 24-hours.

Process for Establishing the existence of a problem: 

The staff at each facility (Facility) will first need to verify the issue in the following 
manner: 

• Tune television/monitor in Head-end (HE) to channel reported as problem and
visually confirm issue.

Once issue has been viewed and verified, Facility Staff should report the issue to Buford 
Satellite Systems, LP (BSS) personnel by calling the following tollfree helpline or by E
mailing the following BSS staff members as outlined below. 

First Tier to call or email with channel issue or outa�e: 

TOLL FREE NUMBER: (866) 480-1844 

Genelle Roselli, Operations Manager genelle@bufordmedia.com 

Bob Green, Engineer bob@bufordmedia.com 

Sandy Barnett, General Manager sandy@bufordmedia.com 
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Names, title, and contact information for progressively higher levels of personnel in the 
Contractor's organization who would become involved in resolving a problem: 

Genelle Roselli, Operations Manager - first line of response. 

Bob Green, Engineer - first line of response. 

Sandy Barnett, General Manager - secondary line of response. 

Once an issue has been reported to BSS Personnel: 

• BSS technical staff will troubleshoot with Facility designated personnel while they are in
front of the BSS equipment.

• If the issue is not resolved over the phone and determined to be BSS equipment failure,

BSS will ship the appropriate equipment needed from the BSS warehouse or appropriate

equipment vendor and advise staff if a technician will also be dispatched or if facility staff

will need to do a simple wire-for-wire equipment swap.

• Technicians dispatched by BSS will arrive within 24-48 hours as approved for entrance by

facility.

• Severe weather or national emergencies might prevent or delay travel, unexpected illness
such as the recent COVID-19 outbreak, or other unforeseen circumstances may delay
dispatch or arrival of a technician. In such instances, BSS will get a technician to the site
as quickly as safety permits.

For each individual listed in the PEP, the max amount of time a problem will remain 

unresolved with that individual before the problem escalates to the next contact person listed 

on the PEP: 

Genelle Roselli, Operations Manager - first line of response - no more than 5 working 

days. 

Bob Green, Engineer - first line of response - no more than 5 working days. 

Sandy Barnett, General Manager - secondary line of response - Will handle issues over 5 

working days. Can be reached on cell phone@(903} 245-1549. 

Expedited escalation procedures and any circumstances that would trigger expedited 

escalation procedures: 

• 100% loss of programming is the extreme example of what would trigger BSS to escalate
procedure

• Emergency situation at facility that requires BSS to respond immediately



RFP 111549 03 

Buford Satellite Systems, L.P. 

Nebraska DCS Institutional TV Programming 

Response #2 of 2 

The method of providing feedback on resolution progress, including the frequency of 

feedback to be provided to the State; 

BSS will provide a monthly report as outlined in the SLA proposal by email delivery. Each 

report will detail reported service issues and the resolution of each issue to the Contract 
Monitor and facility designated personnel. 

Contact info for persons responsible for resolving issues after normal business hours ( e.g. -
evening, weekends, holiday, etc.) and on an emergency basis. (ALL TIMES CST). 

7:30 a.m. - 5 p.m. Monday through Friday 
BSS staff is available to take calls with Facility staff in front ofBSS equipment to help 
troubleshoot/diagnose issue. 

VOICEMAILS 

Monday through Friday - After 5 p.m. through 9 p.m. 
-Will be returned the same day/evening

Monday through Thursday - After 9 p.m. 
-Will be returned next morning between 7:30 -8:30 a.m.

Friday night 9 p.m. - 7:30 a.m. Monday 
-Calls between 9 p.m. - 7 a.m. Fri/Sat will be returned by noon Saturday
-Calls between 9 p.m. -7 a.m. Sat/Sun will be returned by noon Sunday

Voicemails left after 9 p.m. Sunday night 
-Will be returned Monday morning between 7:30-8:30 a.m.

Facility will leave a detailed message to include the following: 
• Name of facility
• Name of person reporting the issue (rank and/or department) with call back number and

extension.
• Name of backup person (or next shift) with call back number and extension.
• Brief description of issue( s).
• Voicemails left are immediately routed to all BSS personn�l by email/cell phone.

Detailed messages with contact and return phone number and extension are imperative to
our follow up.

Process for updating and notifying the Contract Monitor of any changes to the PEP: 

• BSS will email the Contract Monitor within 10 days of any BSS staff changes.
• BSS will email the Contract Monitor 30 days in advance of effective date for all other

changes.
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